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if you are a system administrator

You can save time by finding the answers yourself
without submitting a case call.  It is there for you
whenever you need it.

tutorials
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and support tools

tutorial series for:

a searchable database of technical support
documents,such as engineering notes, FAQs,
patch descriptions, white papers, security
bulletins, service requests, multivendor
documents, and more

in general

requiresrequires

it covers HP-UX, MPE, Microsoft software, Openview,
OmniBack, HP system administration, Support
partners, year 2000, Linux, Domain/OS, RTE, IA-
64 architecture, Hardware, PC peripherals

a login. Full content access requires a contract
(Information and Updates support level or above),
or NT support. Security bulletins are free.
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The technical knowledge base tool is intended to give you flexibility 
in pursuing solutions to technical problems. Rather than immediately placing 
a case call, you have the choice to first research a problem yourself. The 
technical knowledge base is available around the clock, so you can quite 
often reach a resolution in less time, with the added benefit of increasing 
your expertise along the way. 

The tool’s interface is simple and offers several ways to approach a search. It 
provides predefined categories so you can narrow the scope of search 
results. You can search from any category or sub-category for keywords or a 
document ID. Your path is displayed so you can easily navigate backwards 
and take a different turn. In the event you don’t find an acceptable answer, 
every page has hyperlinks to the hardware and software call managers, so 
you can submit a call immediately without exiting the database 
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introducing the 
technical knowledge 
base interface 
 
hot topics 
At the top far right is a color 
block that contains hyperlinks 
to popular subjects relating 
to the current category.  

search bar 
The interactive search bar is 
at the center of the screen, 
just below “hot topics.” It 
contains an active history of 
the path you have taken to 
this point. 

The remainder of the search 
bar is where you will enter 
your search information and 
select criteria. 

help button  
A help button at the far right 
of the search bar takes you 
to more information about 
the technical knowledge 
base, including an 
explanation of the search 
criteria. 

 

main interface 
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categories 
Although you can begin a search from the search bar on the main interface page (which searc
entire database), a list of hyperlinks below the search bar gives you the option to navigate to ca
sub-categories to narrow your search. 
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instructions  
 
how to search 
1. 

2. 

To make the search 
process as efficient as 
possible, you will most 
likely want to limit the 
scope to search only 
portions of the database. 
You can accomplish this 
by selecting from the 
hyperlinked product line 
or platform categories 
just below the search bar. 
The resulting screen may 
list more categories or 
sub-categories and you 
can continue to make 
selections to navigate 
deeper, and further 
narrow your search.  

Like the main page, each 
category page contains 
a search bar in the 
center, so when you 
reach the appropriate 
level, or category, you 
can proceed to enter 
your search information 
to search only the current 
category. 

 
 

sub-category page 

 

 
search bar 

 

sub-categories 

submit calls 
from any 
page in the 
database. 

3. 

4. 

5. 

6. 

From the dropdown list at the 
or a specific document. 

In the center cell, enter the w
several keywords, for example
a specific document, enter th

At the bottom of the search b

For clarification of the search 
the far right of the search bar
selection, use your browser to
search button. 
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instructions (cont.) 
search results page 

Your search will generate 
a list of documentation 
from the database that 
matches your criteria. 

The top part of the page 
repeats your search 
string, followed by the 
number of documents 
found and retrieved in 
the list of search results 
that follows. 

sorting the search results  
The default sort is by the 
score, which is how 
closely the result matches 
your search criteria. You 
can resort the list by 
selecting one of the 
radial buttons, and then 
click the sort button at the 
far right, just before the 
results list. 

search results 

 

column definitions 
10. 

11. 

12. 

13. 

The document “type” column contains a two-character code. The codes are defined in the
section, which can be viewed by selecting the “help” button at the far right of the Search b

The “date” is the day the document was posted. 

The size refers to the file size, which is helpful if you wish to download a copy of it.  

The “description” column is a link to the document, itself, so you can quickly access the cont
number of 
documents
found 
 
search bar
s 
sort choice
s 
search result
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14. 

15. 

16. 

17. 

18. 

19. 

 

instructions (cont.)  
viewing the content 

At the top of the page is 
the content title. 
Following the content title 
is the current path you 
have taken and you may 
click any part of the path 
to retrace your steps.  

The shaded block of text 
below the current path 
repeats the content 
information from the 
search results line item. 

feedback 
Beneath the shaded 
block, is a link that takes 
you to a form at the 
bottom of the page to 
provide feedback on the 
helpfulness of this 
content. 

print the content 
Below the “feedback” 
link is an opportunity to 
view a printable version 
and to print it. 

problem description 
The remainder of the 
page is devoted to the 
problem description, the 
system configuration and 
the solution that was 
provided. 

At the bottom of the 
document is a multiple 
choice feedback form, 
which is very useful to us 
in providing access to the 
content that you need 
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